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The DataHub enables clients to access our data from a single online 
platform: click the ‘Telecoms' dataset tab to start a search

Datasets

IT

SPACE

TELECOMS
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Includes core, IoT,
business services, 

pay-TV
metric sets and 

more

ACTUALS

Brings together 
data for over 600 

operators,
normalised and 

as-reported
data (including 

financial
KPIs for Groups)

On-screen definitions and update dates

Export to Excel for further analysis Save and re-load searches

On-screen charts, easy comparisons On-screen currency conversion



The Telecoms dataset has two main sections (tabs): forecasts and 
actuals

1 For more detail about the coverage within each tab, please see the ‘Details about the Telecoms dataset’ section.

The Telecoms forecasts tab provides access to coherent data series that span 2008 
through to at least 5 years beyond the current year. The forecasts are compiled annually at 
a fixed point in time and therefore may not contain the most recently available data. 

The Telecoms forecasts include ‘core data’ – the key metrics that fully describe the 
telecoms market for a given country or region. In addition, the Telecoms forecasts tab 
includes more granular forecasts on:

• business services
• IoT services
• pay-TV services
• fixed–mobile convergence (FMC) services
• data traffic
• A2P communications services.

Each forecast result clearly states its ‘vintage’ – an explanation of the historical data on 
which the forecasting work was based.

The Telecoms actuals tab contains historical data from 4Q 2003, with quarterly and annual 
data for most metrics. Data is provided for around 80 countries, at total market level and 
at the operator-level for many metrics. This tab contains the most recent telecoms data,  
which is refreshed every quarter.

The Telecoms actuals tab includes ‘core data’ – the key metrics that fully describe the 
telecoms market at the operator and country level. We include some as-reported data but 
also standardise to a common set of definitions to ensure that market shares and total 
market sizing are accurate.

The Telecoms actuals tab also includes a comprehensive set of as-reported financial KPI 
data on over 600 operators, including worldwide group reporting. Financial KPIs are 
reported annually, half-yearly and quarterly from 1Q 2012 onwards.

In addition to core data on the fixed and mobile telecoms markets, the Telecoms actuals 
tab also includes fixed–mobile convergence (FMC) and pay-TV data at an operator and 
total market level for many countries.

The Telecoms dataset includes operational data for telecoms operators worldwide, along with market sizing and forecasts at the country level. The 
data is accessible via two tabs, Telecoms forecasts and Telecoms actuals, thus segregating data with different update cycles and period coverage. 

Telecoms dataset

Telecoms forecasts Telecoms actuals



Forecasts

The difference between Telecoms forecasts and actuals

A coherent, future-looking narrative of the evolution of telecoms 
markets, prepared at a specific point in time, rooted in historical data

• From 2008 to at least 5 years into the future
• Annual data 

Annual full revisions per forecast/region (rolling), 
with partial updates ~monthly

Standardised for meaningful comparisonData standardisation

Geographical granularity

Frequency of updates

Why this is useful

Data views (topics)

Time periods

• Core forecasts

• Pay TV

• IoT

• Business services

• Fixed–mobile 

convergence

• Data traffic

• A2P

Actuals

The latest historical results placed in the context of past 
developments

• From 4Q 2003 to the latest quarter
• Annual, quarterly and half-yearly data

At least every quarter

Standardised, plus as-reported data 
(for transparency)

• Core actuals

• Financial KPIs

• Pay TV

• Fixed–mobile convergence

• Fixed Services

• Mobile Services

Worldwide results Yes

Regional results Yes

Country results

Operator-level results

Yes

No

Worldwide results

Regional results No

Country results

Operator-level results

Yes

Yes

Operator financial
KPIs only



Types of metrics included in the Telecoms dataset

• Connections
• Connections – market share
• Users
• Users – market share
• Penetration
• Service + equipment revenue
• Service revenue
• Service revenue – market share
• Retail revenue
• Retail revenue – market share
• Wholesale revenue
• Equipment revenue
• Financial KPIs
• ARPU
• ASPU
• Traffic
• Traffic – market share
• Socioeconomic

Service

• Voice
• Data – messaging
• Data – access/content
• Data – broadband
• Data – dedicated connections
• Data – IoT
• IT
• Pay TV
• FMC

Device

• Handset
• Broadband
• IoT

• 2G/3G/4G/5G
• Wi-Fi
• Narrowband
• VoBB
• DSL
• DSL – ADSL/SDSL
• DSL – VDSL
• Cable
• Fibre
• FWA
• Satellite and other

• Total
• Residential
• Business
• Business – SME
• Business – micro
• Business – small
• Business – medium
• Business – large

The tables above provide an indication of the granularity available for six of the main data filters for the Telecoms dataset. For greater detail, see the ‘Details about 

the Telecoms dataset’ section of this presentation. 

IoT revenue scope

Specialist business services

Pay-TV service platform

IoT technology

IoT sector

Provider type

Actuals only

Key

Forecasts only

Operator type

• Mobile: first entrant
• Mobile: second entrant
• Mobile: third entrant
• Mobile: fourth entrant
• Mobile: later entrant
• Mobile: MVNO
• Fixed: incumbent
• Fixed: regional operator
• Fixed: altnet
• Fixed: cable operator
• Fixed: DTT operator
• Fixed: satellite operator
• Integrated
• Group

Network

• Mobile
• Fixed
• Fixed + Mobile
• Pay TV
• Network independent

Plan

• Prepaid
• Contract

Actuals and forecasts

Other filters serve more-
granular forecasts including:Metric type Technology

Market segment



Geographical coverage: regional data included in the Telecoms dataset

Austria
Belgium
Denmark
Finland
France

Germany
Greece
Iceland1

Ireland
Italy

Netherlands
Norway
Portugal

Spain
Sweden

Switzerland
UK

Western Europe

Bulgaria
Croatia
Czech 

Republic
Estonia

Hungary
Latvia

Lithuania
Montenegro

Poland

Romania
Russia
Serbia

Slovakia
Slovenia

Turkey
Ukraine

Central and Eastern Europe

North America

Canada
USA

Argentina
Brazil
Chile

Colombia
Mexico

Peru

Latin America
Cameroon

Côte d’Ivoire
Ghana
Kenya

Nigeria
Rwanda

South Africa

Tanzania
Uganda
Zambia

Sub-Saharan Africa

Algeria
Egypt
Iraq
Iran

Israel
Kuwait

Morocco
Oman

Qatar
Saudi Arabia

Tunisia
UAE

Middle East and North Africa
Bangladesh
Cambodia

China
India

Indonesia

Malaysia
Myanmar

Nepal
Pakistan

Philippines
Sri Lanka
Thailand
Vietnam

Emerging Asia–Pacific

Australia
Hong Kong

Japan

New 
Zealand

Singapore

South Korea
Taiwan

Developed Asia–Pacific

1 Historical data is only available for a limited set of fixed broadband metrics. 



DataHub showcases data from a range of research programmes and 
modules

Business 
Services

Consumer 
Services

Networks and Cloud
Operational 
Applications

Space
Communications 

Infrastructure Data
Telecoms and Media Data IT Data

• Enterprise 
Services

• IoT Services

• Private 
Networks

• SME 
Services

• Fixed Services

• Fixed–Mobile 
Convergence

• Mobile 
Services

• AI and Data 
Platforms

• Cloud and AI 
Infrastructure

• Fixed 
Infrastructure

• NaaS Platforms 
and Infrastructure

• Operator 
Spending

• Sustainable 
Networks

• Wireless 
Infrastructure

• Wireless 
Technologies

• Applications 
Data and 
Strategies

• Automated 
Assurance

• Customer 
Engagement

• Monetisation 
Platforms

• Network 
Automation and 
Orchestration

• Service Design 
and 
Orchestration

• Defence and 
Sovereign Space

• Earth Observation

• Emerging Space 
Applications

• Non-GEO 
Constellations Analysis 
Toolkit (NCAT)

• Satellite Broadband

• Satellite Capacity

• Satellite D2D

• Satellite 
Manufacturing and 
Launch

• Satellite Mobility

• Satellite Networking 
Technologies

• Cell Sites

• Data Centres

• Space Spectrum

• Submarine Cables

• Developed Asia–Pacific 
Metrics and Forecasts

• Emerging Asia–Pacific 
Metrics and Forecasts

• European Core Forecasts

• European Country Reports

• European Quarterly Metrics

• Global Pay-TV and Video 
Metrics and Forecasts

• Global Telecoms Data and 
Financial KPIs

• Latin America Metrics and 
Forecasts

• Middle East and Africa 
Metrics and Forecasts

• North America Metrics and 
Forecasts

• Business 
Applications

• Cyber Security

• Devices and 
Peripherals

• IT 
Infrastructure

• IT and 
Managed 
Services

• UC and Digital 
Services

Data included in the Telecoms dataset in DataHub



When and where has 5G roll-out happened? When did fourth-entrant mobile operators gain sizeable market share?

When and where will widespread fibre adoption happen?

What kind of questions can the Telecoms dataset address?

Which sectors are driving IoT revenue growth?
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Video: building your Telecoms forecasts search

Analysys Mason DataHub – building a Telecoms forecasts search

https://www.youtube.com/watch?v=iBea59j-TzU&feature=youtu.be
https://www.youtube.com/watch?v=iBea59j-TzU&feature=youtu.be
https://www.youtube.com/watch?v=iBea59j-TzU&feature=youtu.be


Building a search in the Telecoms forecasts [1/8]: selecting geographies

Quick controls allow you to select all, clear your 
selection and select regional totals only.3

Hover over the regional total text to see a 
complete list of the countries included.4

The ‘Apply filters’ button stores your selection 
and returns you to the main page.5

Tick the boxes to select the appropriate countries 
and/or regions. 1

Click on the region name to select all countries in 
the region, plus the regional total.2

• If no geographies are chosen, your 
search will return results for all countries 
and regions that are available.

• Those countries/regions not included in 
your subscription will be greyed out.

3
2

1

4

5



Building a search in the Telecoms forecasts [2/8]: select a time
period (optional)

If no years are chosen, your search will return 
results for all years that are available. 

Quick controls allow you to select useful time band or 
clear your selection.1

1



Building a search in Telecoms forecasts [3/8]: using dynamic filters
and/or the free text search to find metrics

Metric filters control which metrics are shown in the ‘Show metrics’ pane below (5). Filters 
can be selected by ticking the box beside the element name. If no boxes are ticked, all 
available metrics will be displayed. The metric filters update dynamically based on your 
selections. For example, mobile services and technologies will be greyed out if only fixed 
networks are selected.

1

Clicking on a filter heading selects/deselects all available elements in that group. 3

The ‘Show metrics’ pane opens automatically as soon as any filter is selected. The 
number of metrics that match your criteria is shown in the ‘Show metrics’ pane header.5

The ‘New search’ button allows you to clear all filters and start again.6

There are more filters off to the right, which can be reached using the horizontal scroll bar.2

Filters that relate to the metrics that are not included in your 
subscription will be greyed out. 

You can also use the free text search box to refine the metric search further. The on-

screen help (     ) explains the difference between the ‘All’ and ‘Any’ radio buttons.4 ?

6

1

3

5
2

4



Building a search in Telecoms forecasts [4/8]: using data views:
forecasts

The geographies covered by this data slice are pre-selected in the 
‘Geography’ window.3

Click the tick box next to the data view that you are interested in to select 
(for example, Business forecasts).1

The metric filters are reordered to show those that are most relevant to 
the selected data slice.

4

The pink box shows your selection. Click ‘remove’ to show all metrics 
again.2

The metrics that match your criteria are shown in the ‘Show metrics’ pane, 
with the total number shown displayed in the header.5

1

4

3

5

2

• Data views allow you to view a ‘slice’ (or subset) of the Telecoms 
forecast dataset with a focus on a particular topic. 

• The metrics that are available depend on your subscription. Any 
selected view will show only those metrics/geographies that are part 
of your subscription. 



Building a search in Telecoms forecasts [5/8]: select the metrics you
want to view

Tick the boxes beside the metrics for the data that you want to see. If no 
boxes are ticked, all available metrics will be used. 1

The ‘Geographies’ column tells you how many countries/regions have 
data available for this metric.5

The ‘Save this search’ button allows you to save specific searches.7

Click on the ‘Search’ button once you are ready to see the data.8

The ‘Expand metrics list’ button hides the metrics section to enable you 
to see more of the selected metrics. Once the ‘Show metrics’ pane has 
been expanded, this button changes to ‘Show filters’, which can be used 
to reveal the filters in the metrics section again.

6

The ‘Level’ dropdown allows you to select the level of granularity for 
your results.2

Click on the question mark icon (      ) for full metric definitions.4 ?

Tiered metric names make our taxonomy clear.3

5
3

6

1

4

2

7 8



Building a search in Telecoms forecasts [6/8]: view your requested
results

On-screen charting for easy comparisons: of up to 16 metrics.1

Export all or selected metrics to Excel for further analysis.2

Choose between rounded and unrounded data.3

On-screen help provides metrics definitions and update dates.4

Instantly convert between currencies. 5

Control the page size and move between pages of results and columns 
visible (left and right arrows).6

Colours distinguish between historical data (black) and forecasts (blue).7

View a chart for a single row8

7

4 8

1
2

6

5
3



Building a search in Telecoms forecasts [7/8]: view on-screen charts

Tick up to 16 metrics from the current page to 
view results on a chart.1

Hover over a data point to see its value.2

Click on one row in the legend to hide the series 
temporarily from the chart.3

Click the ‘Save’ button to save your chart as a 
.PNG file.4

Toggle between truncated and full legend text 
using this tick box. (Only appears if legend text is 
long and needs to be truncated.)

5

1

2
5

4

3



Building a search in Telecoms forecasts [8/8]: exporting results

‘Export selected’ exports only the rows that have been ticked.1

‘Export all’ exports all of the rows in the current search results.2

• Small exports are downloaded to the desktop; large exports are emailed to the user.

• The exported file contains colour-coding, definitions and metric filters to make data 
manipulation easier.

• Exports honour the rounding selected in the results view, so be sure to select the 
rounding that you require before exporting. 

1 2
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Video: building your Telecoms actuals search

Analysys Mason DataHub – building a Telecoms actuals search

https://www.youtube.com/watch?v=7Z0sp1Y8G_A&feature=youtu.be
https://www.youtube.com/watch?v=7Z0sp1Y8G_A&feature=youtu.be
https://www.youtube.com/watch?v=7Z0sp1Y8G_A&feature=youtu.be


Building a search in Telecoms actuals [1/9]: select the geographies 
for which you want to see data

Quick controls allow you to select all, clear your 
selection and select regional totals only.3

The ‘select operators’ button allows you to jump 
to the operator selection box.4

The ‘Apply filters’ button stores your selection 
and returns you to the main page.5

Tick the boxes to select the appropriate countries 
and/or regions. 1

Click on the region name to select all countries in 
the region. 2

• If no geographies are chosen, your 
search will return results for all countries 
and regions that are available.

• Countries not included in your 
subscription will be greyed out.

2

3

5

1

4



Building a search in Telecoms actuals [2/9]: select the operators for
which you want to see data

Use the ‘Operators’ window if you want 
to see results for a selection of 
operators.

1

Filter operators by Geography, 
Network and Operator Type.2

Free text searches are available for 
operator name, host mobile network 
operator (MNO) and Group entities

3

Select individual rows or select all 
rows by ticking the box in the header 
row.

4

Click ‘Apply filters’ to see your 
results.5

5

2

1

4

3



Building a search in Telecoms actuals [3/9]: selecting a time period
(optional)

If no years are chosen, your search will return 
results for all years that are available. 
Quarterly and half-years results will also be 
returned where they are present. 

Quick controls allow you to select useful time band or clear 
your selection.1

1



Building a search in Telecoms actuals [4/9]: using dynamic filters and/or
the free text search to find metrics

Metric filters control which metrics are shown in the ‘Show metrics’ pane below 
(5). Filters can be selected by ticking the box beside the element name. If no 
boxes are ticked, all available metrics will be displayed. The metric filters
update dynamically based on your selections. For example, mobile services
and technologies will be greyed out if only fixed networks are selected.

1

Clicking on a filter heading selects/deselects all available elements in that group. 3

The ‘Show metrics’ pane opens automatically as soon as any filter is selected. 
The number of metrics that match your criteria is shown in the ‘Show metrics’ 
pane header.

5

The ‘New search’ button allows you to clear all filters and start again.6

You can also use the free text search box to refine the metric search further.
The on-screen help (      ) explains the difference between the ‘All’ and ‘Any’ 
radio buttons.

4

There are more filters off to the right, which can be reached using the horizontal 
scroll bar (such as standardisation of data).2

Filters that relate to the metrics that are not included in your subscription 
will be greyed out. 

?

6

1

5

3
4

2



Building a search in Telecoms actuals [5/9]: using Data views: actuals

The geographies covered by this data slice are pre-selected in the 
‘Geography’ window.2

Click on the tick box next to the data view of interest to select (for 
example, Pay-TV services).1

The metrics that are available depend on your subscription. Any 
selected view will show only those metrics/geographies
that are part of your subscription.

The metric filters are reordered to show those that are most relevant to 
the selected data slice.

3

Data views: actuals allow you to view a “slice” (or subset) of the 
Telecoms actuals data with a focus on a particular topic.

The pink box shows your selection. Click ‘remove’ to show all metrics 
again.4

The ‘Show metrics’ pane opens automatically as soon as any forecast 
view is chosen. The number of metrics that match your criteria is shown 
in the ‘Show metrics’ header.

5

3

2 1

4

5



Building a search in Telecoms actuals [6/9]: select the metrics you want
to view

Tick the boxes beside the metrics that you want to see data for. If no 
boxes are ticked, all available metrics will be used. 1

The ‘Geographies’ column tells you how many countries/regions have 
data available for this metric, and the ‘Operators’ column indicates 
whether or not operator-level data is available.

5

The ‘Expand metrics list’ button hides the metrics section to enable you 
to see more of the selected metrics. Once the ‘Show metrics’ pane has 
been expanded, this button changes to ‘Show filters’, which can be 
used to reveal the filters in the metrics section again.

7

The ‘Save this search’ button allows you to save specific searches (see 
slide 46 for more on this).8

Hide metrics with no operator results by ticking this box.6

The ‘Level’ dropdown allows you to select the level of granularity for 
your results.2

Click on the question mark icon (      ) for full metric definitions.4 ?

Tiered metric names make our taxonomy clear.3

Click on the ‘Search’ button once you are ready to see the data.9

7

1

4

98

5

2
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3



Building a search in Telecoms actuals [7/9]: view your requested results

On-screen charting for easy comparisons, or for a single row.1

Export to Excel for further analysis.2

On-screen help provides definitions and update dates.3

Select operator data, country data or both.4

Select annual data, quarterly data, half-yearly data or all data. 5

Instantly convert between currencies.6

Choose between rounded and unrounded data.7

Control the page size and move between pages of results and columns 
visible (left and right arrows)8

1

6 74

2

3

5

8



Building a search in Telecoms actuals [8/9]: view on-screen charts

1
5

Tick up to 16 metrics from the current page to 
view results on a chart.1

Hover over a data point to see its value.2

Click on one row in the legend to hide the series 
temporarily from the chart.3

Click the ‘Save’ button to save your chart as a 
.PNG file.4

Toggle between truncated and full legend text 
using this tick box. (Only appears if legend text is 
long and needs to be truncated.)

5

2

4

3



Building a search in Telecoms actuals [9/9]: exporting results

‘Export selected’ exports only the rows that have been ticked.1

‘Export all’ exports all of the rows in the current search results.2

• Small exports are downloaded to the desktop, large exports are emailed to the user.

• The exported file contains colour coding, definitions and metric filters to make data 
manipulation easier.

• Exports honour the rounding selected in the results view, so be sure to select the 
rounding that you require before exporting. 

1 2

‘Total market’ results are shown in bold.3

3
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Direct links from report landing pages

Logged-in users that click on this link will go directly to the DataHub.

The countries/regions and metrics that are associated with the report 
will be pre-selected, but you will be able to refine your search further 

before seeing the data.



Key concepts: About the DataHub menu

About the DataHub

Important information about the DataHub and the data you can 
see. 
• The ‘new data’ icon (      ) shows if data has recently been 

refreshed.
• ‘My access rights’ gives details of your current subscription.
• The ‘Version log’ shows the latest update information, including 

the latest version of Telecoms forecasts and actuals.

• The ‘List of metrics’ provides a full inventory of all the data 
available in the DataHub (including datasets not currently in 
your subscription).

• Information is available on how to use the DataHub, including 
‘Getting Started’, an Introduction to the DataHub and user 
guides and video demonstrations for each dataset.

1

Load a search

Reuse a saved search (countries, operators, metrics, years).
2

1
2



The ‘List of metrics’ option provides an Excel download of all metrics
with coverage by region, and a list of operators included in the DataHub

Individual tabs provide full 
metrics lists for each data set.1

1
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The Analysys Mason DataHub ‘Telecoms’ dataset contains core data 
and extended topic data sets

Financial KPIs

Global forecast

Core data

Includes all metrics from 
the regional markets 

programme. These 
describe the total telecoms 
market at country level for 
forecasts, and country and 
operator level for actuals.

Topic data

Typically used in forecasts 
to expand on the core 
metrics with greater 
granularity. Data is 

supplied from other 
programmes in the 

Analysys Mason Research 
portfolio.

IoT forecasts

Data traffic forecasts
(fixed and wireless)

Operator business services

A2P forecasts

Telecoms 
forecasts

Telecoms 
actuals

Key

Americas

Europe

The Middle East and Africa

Pay TV

Fixed–mobile convergence

Asia–Pacific



The top-level data in the topic datasets feeds into the core forecast
data

Core forecast data

• Mobile connections, split by:

– Handset

– Mobile broadband

– IoT

• Penetration

• Mobile retail revenue, split by:

– Voice

– Data, further split by:

o Handset data

o Mobile broadband

o IoT

• Mobile ARPU/ASPU

• Mobile traffic

• Fixed connections

• Fixed revenue

• Fixed ARPU/ASPU

• Fixed traffic

• Fixed + mobile

• Pay TV

Top-level data:

• IoT connections

• IoT revenue

The core data set contains the top-level data from the IoT data set.
The IoT data set expands on these to provide high level of detail.

• Agriculture
– Cattle
– Forest
– Irrigation

• Automotive
– Fleet 
– Aftermarket
– Embedded

• Finance
– ATMs

• Health
– RPM
– PERS

• Industry
– …

• Retail
– …

• Smart buildings
– …

• Smart cities
– …

• Tracking
– …

• Utilities
– …

• Miscellaneous
– …

Further split by:

IoT forecast data



• Around 200 metrics (plus 70+ more for Europe)
• Annual data from 2003
• Quarterly data from 4Q 2003
• 80+ countries, around 600 operators

All core data metrics are standardised to enable valid comparisons

Metrics,
timeframes
and geographies
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• Over 200 metrics (plus around 150 more for Europe)
• Annual data: 2008–2028
• 80+ countries, 8 regions, worldwide totals

Values

Comparative 
metrics

• Revenue
• Socioeconomic data

• Connections
• Traffic

• ARPU
• Revenue per minute, MB or 

capita and as a share of GDP

• Technology/device 
penetration

• Traffic per connection

NoneValues

Comparative 
metrics None

• Revenue
• Socioeconomic data

• Connections
• Traffic

• Revenue • Churn
• Connections

• Traffic • Financial 
KPIs

• ARPU
• Revenue per minute, MB or capita 

and as a share of GDP

• Technology/device 
penetration

• Traffic per connection

• ARPU
• Revenue 

market 
share

• Prepaid 
connections 
share

• Connections 
market share

• Traffic per 
connection

• Traffic 
market 
share

• EBITDA 
margin

• Capex as 
a share of 
revenue

Telecoms forecasts Telecoms actuals



Topic data give a more-granular analysis of key development
subjects

The following slides explain 
the coverage of both core 

and topic data. We describe 
the way they are presented 
within the DataHub using 

‘Data views’ and also explain 
how each data view relates 
to Analysys Mason research 

programmes. We will add more topic data in the future

• Forecasts

IoT

• Forecasts

Operator business
services

• Actuals
• Forecasts

Fixed–mobile 
convergence

• Actuals
• Forecasts

Pay TV

• Forecasts

A2P

• Forecasts

Data traffic



Telecoms data views: core services – forecasts and actuals

1 Telecoms actuals results are available at the operator and total-market-level for many metrics.
2 In the Telecoms actuals tab there are additional data views for Mobile and Fixed services separately.

Device

Actuals only

Key

Forecasts only

Actuals and forecasts

Mobile plan

Provider type

Comm service type

Core data is taken from multiple data modules within the Telecoms and Media Data practice. 
Each module focuses on a particular geographical region.

Technology

• 2G/3G/4G/5G
• DSL (ADSL/SDSL, VDSL)
• Cable
• Cable – analogue
• Cable – digital
• Fibre
• FWA
• Satellite and other
• IoT
• Pay TV

Geography1

• Worldwide total
• 8 regions
• 82 individual countries
• Operator data 

Network2

• Mobile
• Fixed
• Fixed + Mobile
• Pay TV
• Fixed + Pay TV
• Fixed + Mobile + Pay TV
• Network independent
• All

Service

• Voice
• Data
• Data – messaging
• Data – access/content
• Data – broadband
• Dedicated connections
• IoT
• IT
• Pay TV

Segment

• Total
• Residential
• Business

Metric type

• Connections
• Connections – market share
• Penetration 
• Service + equipment revenue
• Service revenue
• Service revenue – market share
• Retail revenue
• Retail revenue – market share
• Wholesale revenue
• Equipment revenue
• ARPU
• ASPU
• Traffic 
• Traffic – market share
• Socioeconomic

Other filters serve more-
granular forecasts including:

Forecasts
300+ metrics

Actuals
250+ metrics

https://www.analysysmason.com/what-we-do/practices/research/telecoms-data/


Telecoms data views: Financial KPIs – actuals

The financial KPI data forms part of the Global Telecoms Data and Financial KPIs module.

Actuals only

Key

Forecasts only

Actuals and forecasts
Metric type

Over 50 metrics, including:

• Total revenue
• EBITDA
• Capex
• Opex

Geography

Worldwide results for around 50 
group operators

As-reported operator data for 
over 600 operators in over 80 
markets in the following regions:

• Western Europe
• Central and Eastern Europe
• Developed Asia–Pacific
• Emerging Asia–Pacific
• Middle East and North Africa
• Sub-Saharan Africa
• North America
• Latin America

Network

• Mobile
• Fixed
• Fixed + Mobile

https://www.analysysmason.com/what-we-do/practices/research/telecoms-data/global-telecoms-data/


Telecoms data view: IoT services – forecasts

The IoT forecasts are taken from the within the IoT Services programme.  

Actuals only

Key

Forecasts only

Actuals and forecasts
IoT sector

• Agriculture
• Automotive
• Finance
• Health
• Industry
• Retail
• Smart buildings
• Smart cities
• IoT tracking
• Utilities
• Miscellaneous

• Wireless
• Wireless – 2G
• Wireless – 3G/4G
• Wireless – 5G
• Wireless – 5G
• Wireless – NB-IoT
• Wireless – LTE-M
• Wireless – Other LPWA

IoT technology IoT revenue

• Total value chain
• Connectivity service
• Application
• Hardware

Provider type

• Operator
• All providers

Geography

• 82 individual countries
• 8 regions
• Worldwide total

Metric type

Over 800 metrics
• Connections 
• Retail revenue by technology/ 

application
• Retail revenue by sector
• Retail revenue by value chain 

element/ application
• ASPU

https://www.analysysmason.com/what-we-do/practices/research/business-services/iot-services/


Telecoms data view: operator business services – forecasts

Actuals only

Key

Forecasts only

Actuals and forecasts

The operator business services forecasts are taken from the Enterprise Services and 
SME Services research programmes. Subscribers to both programmes can see total

business results as well as SME or large business results.

Other filters serve more-
granular forecasts including:

Device

Comms service type

Provider type

Geography

Regional and worldwide totals, 
plus over 50 individual countries 
in the following regions:

• Western Europe
• Central and Eastern Europe
• Developed Asia–Pacific
• Emerging Asia–Pacific
• Middle East and North Africa
• Sub-Saharan Africa
• North America
• Latin America

Metric type

Over 650 metrics for:

• Connections/users
• Retail revenue
• ASPU
• Employees
• Enterprises
• Business sites

Network

• Mobile
• Fixed
• Fixed + Mobile
• Network independent
• All

Business IT

• Totals
• UC/hosted voice
• SaaS
• IaaS/PaaS
• Secuirty
• Co-lo/hosting
• Enterprise mobility

Segment

• Total
• Business – SME
• Business – micro
• Business – small
• Business – medium
• Business – large

Service

• Voice
• Data
• Data – messaging
• Data – access/content
• Data – broadband
• Data – dedicated connections
• Data – IoT
• IT

https://www.analysysmason.com/what-we-do/practices/research/business-services/enterprise-services/
https://www.analysysmason.com/what-we-do/practices/research/business-services/sme-services/


Telecoms data view: pay-TV services – forecasts and actuals

The pay-TV services forecasts and actuals data is taken from
the Global Pay-TV and Video Metrics and Forecasts module.

Actuals only

Key

Forecasts only

Actuals and forecasts

1 Telecoms actuals results are available at the operator and total-market-level for many metrics.

Geography1

• Worldwide totals

• Regional totals

• Over 50 individual countries

• Operator data

Pay-TV service platform

• CATV
• CATV – analogue
• CATV – digital
• IPTV
• Satellite
• Pay DTT
• Streaming video
• IP-based

Provider type

• Operator
• Non-operator
• All providers

Metric type

• Connections
• Connections – market share
• Users
• Penetration
• Retail revenue
• Retail revenue – market share
• ASPU
• Socioeconomic

Forecasts
70+ metrics

Actuals
30+ metrics

https://www.analysysmason.com/what-we-do/practices/research/telecoms-data/paytv-video-metrics/
https://www.analysysmason.com/what-we-do/practices/research/telecoms-data/paytv-video-metrics/
https://www.analysysmason.com/what-we-do/practices/research/telecoms-data/paytv-video-metrics/


Telecoms data views: Fixed–mobile convergence (FMC) services – 
 forecasts and actuals

The fixed–mobile convergence (FMC) services forecasts and actuals data is taken
from the Fixed–Mobile Convergence research programme.

Actuals only

Key

Forecasts only

Actuals and forecasts

1 Telecoms actuals results are available at the operator and total-market-level for many metrics.

Geography

Around 20 individual country 
markets in the following regions:

• North America
• Western Europe
• Central and Eastern Europe
• Developed Asia–Pacific

• Operator data

Example metrics

• FMC accounts
• FMC SIMS
• FMC revenue
• FMC ARPA

Metric type

• Users
• Users – market share
• Penetration
• Retail revenue
• Retail revenue – market share
• ASPU
• Socioeconomic

Forecasts
~10 metrics

Actuals
~20 metrics

https://www.analysysmason.com/what-we-do/practices/research/consumer-services/fixed-mobile-convergence/
https://www.analysysmason.com/what-we-do/practices/research/consumer-services/fixed-mobile-convergence/
https://www.analysysmason.com/what-we-do/practices/research/consumer-services/fixed-mobile-convergence/


Telecoms data views: Application-to-person (A2P) – forecasts

The A2P forecasts are taken from Mobile Services research programme.

Actuals only

Key

Forecasts only

Actuals and forecasts
Metric type

Around 10 metrics:

• Connections
• Users
• Penetration
• ASPU
• Socioeconomic

Geography

Worldwide and regional results:

• Western Europe
• Central and Eastern Europe
• Developed Asia–Pacific
• Emerging Asia–Pacific
• Middle East and North Africa
• Sub-Saharan Africa
• North America
• Latin America

Comms service type

• Messaging (A2P)
• Messaging (A2P) – SMS
• Messaging (A2P) – IP 

Provider type

• Operator
• Non-operator
• All providers

https://www.analysysmason.com/what-we-do/practices/research/consumer-services/mobile-services/


Telecoms data views: Data traffic – forecasts

The Wireless data traffic forecasts are from the Wireless Infrastructure research programme. 
The fixed data traffic forecasts are taken from the Fixed Infrastructure programme,

and they also form part of the Fixed Services programme.

Actuals only

Key

Forecasts only

Actuals and forecasts
Geography

Worldwide and regional results, 
and over 30 individual countries 
from:

• Western Europe
• Central and Eastern Europe
• Developed Asia–Pacific
• Emerging Asia–Pacific
• Middle East and North Africa
• Sub-Saharan Africa
• North America
• Latin America

Device

• Totals
• Handset

Example metrics

Around 70 metrics including:

• Cellular data traffic
• Cellular data traffic – handset
• Data traffic  – internet
• Data traffic – managed IP
• Data traffic – multicast IPTV
• Bandwidth

Technology

• Totals
• 2G/3G/4G/5G
• Wi-fi
• FWA

Network

• Fixed
• Wireless

https://www.analysysmason.com/what-we-do/practices/research/networks-and-cloud/wireless-infrastructure/
https://www.analysysmason.com/what-we-do/practices/research/networks-and-cloud/fixed-infrastructure/
https://www.analysysmason.com/what-we-do/practices/research/consumer-services/fixed-services/


Analysys Mason DataHub: access combines a metric set and a
geographical scope – you can choose the elements

Metrics Geographies

Core forecasts

Earth observation

Financial KPIs

IoT forecasts

Space capacity supply and demand

SMB IT spend on cyber security

Core actuals

? … or a custom selection

Business forecasts

Europe (WE and CEE)

Asia–Pacific (DVAP and EMAP) 

Middle East and Africa (MENA and SSA)

Americas (NA and LATAM)

Oceans – (Space dataset only)

? … or a custom cluster (operator footprints, 
developed/developing markets, single country 
(e.g. China))

Examples of bespoke data 
combinations

• Financial KPIs for Europe
• Business forecasts for 

China

Worldwide



Overview of the Telecoms dataset

Building your search: Telecoms actuals

About Analysys Mason

Details about the Telecoms dataset

Building your search: Telecoms forecasts

Other useful features
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About Analysys Mason

We are the leading specialist consultancy, creating lasting value in technology-

intensive industries, including telecoms, digital infrastructure, software, IT 

services, space, defence, manufacturing and logistics.

Established in 1985 as a pioneer in telecoms research and advisory, the firm 

built its reputation on deep analytical insight and advanced economic 

modelling.

Over more than four decades, Analysys Mason has evolved into a trusted 

adviser to businesses, investors and governments worldwide. Our experts 

deliver high-impact results and transformative change across our clients’ 

most critical strategic, regulatory, technology, transaction and transformation 

initiatives.

Shaping the next



Our Research and Insights portfolio puts clients at the forefront of change

Our qualitative and quantitative research is the go-to-resource that telecoms operators, vendors, investors, satellite operators, 
digital infrastructure companies, utilities, information services, regulators, industry associations and systems integrators rely on for 
strategic planning, investment decisions and marketing. 

At the core are the Analysys Mason Knowledge Centre and DataHub, our leading market intelligence platforms, where subscribers 
have instant access to reports, insights, forecasts and 110 million data points. 

Business 
Services

Consumer 
Services

Networks and Cloud
Operational 
Applications

Space
Communications 

Infrastructure Data
Telecoms and Media Data IT Data

• Enterprise 
Services

• IoT Services

• Private 
Networks

• SME Services

• Fixed Services

• Fixed–Mobile 
Convergence

• Mobile 
Services

• AI and Data 
Platforms

• Cloud and AI 
Infrastructure

• Fixed Infrastructure

• NaaS Platforms and 
Infrastructure

• Operator Spending

• Sustainable 
Networks

• Wireless 
Infrastructure

• Wireless 
Technologies

• Applications Data 
and Strategies

• Automated 
Assurance

• Customer 
Engagement

• Monetisation 
Platforms

• Network 
Automation and 
Orchestration

• Service Design 
and 
Orchestration

• Defence and Sovereign 
Space

• Earth Observation

• Emerging Space 
Applications

• Non-GEO Constellations 
Analysis Toolkit (NCAT)

• Satellite Broadband

• Satellite Capacity

• Satellite D2D

• Satellite Manufacturing 
and Launch

• Satellite Mobility

• Satellite Networking 
Technologies

• Cell Sites

• Data Centres

• Space Spectrum

• Submarine Cables

• Developed Asia–Pacific 
Metrics and Forecasts

• Emerging Asia–Pacific Metrics 
and Forecasts

• European Core Forecasts

• European Country Reports

• European Quarterly Metrics

• Global Pay-TV and Video 
Metrics and Forecasts

• Global Telecoms Data and 
Financial KPIs

• Latin America Metrics and 
Forecasts

• Middle East and Africa Metrics 
and Forecasts

• North America Metrics and 
Forecasts

• Business 
Applications

• Cyber Security

• Devices and 
Peripherals

• IT 
Infrastructure

• IT and 
Managed 
Services

• UC and Digital 
Services



We support clients with decision-making and complex change journeys

What we do

We unlock value from complex 
technologies, with commercial strategies 
for businesses and regulatory strategies 
for governments and regulators, so they 

can maximise opportunities

Strategy Practice

We assess the commercial viability and 
long-term value of investments in 

technology-intensive industries, so 
clients can make confident 

investment decisions

Transaction Practice

We manage and de-risk the transition 
from strategy to execution to make our 

clients’ organisations future-ready, 
ensuring that strategies deliver 

measurable value

Transformation Practice

We provide insights and data on foundational technology and digital infrastructure that helps 

clients anticipate the future, enabling them to make evidence-based, robust decisions
Research
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